
WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 1:  ACCESS AND SERVICE
Data for Recipients in the Southeastern Region

CHILDREN'S HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC UHP UNH SE Region ALL HMOs

HealthCheck Screens, Ages 0 - 5
# of Eligibles 12,100 665 1,021 10,403 406 9,467 4,379 735 303 16,124 3 6 53,149 100,137
# Eligibles Screened 5,505 205 573 5,373 71 6,456 2,894 301 151 8,984 3 0 30,516 55,058
% Eligibles Screened / Total Eligibles 45.50 30.83 56.12 51.65 17.49 68.19 66.09 40.95 49.83 55.72 100.00 0.00 57.42 54.98
# of Eligible Years 8,158 322 593 7,229 213 6,469 3,154 367 161 11,249 2 1 37,917 58,611
% Eligibles Screened / Eligible-Year 67.48 63.66 96.63 74.33 33.33 99.80 91.76 82.02 93.79 79.86 150.00 0.00 80.48 93.94
# of Screens (Frequency) 7,726 6,173 987 8,886 124 9,386 4,327 457 235 14,829 3 0 53,133 87,309
# of Screens per Eligible 0.64 9.28 0.97 0.85 0.31 0.99 0.99 0.62 0.78 0.92 1.00 0.00 1.00 0.87
# of Screens / Eligible-Year 0.95 19.17 1.66 1.23 0.58 1.45 1.37 1.25 1.46 1.32 1.50 0.00 1.40 1.49

HealthCheck Screens, Ages 6 - 14
# of Eligibles 10,770 466 809 9,737 306 8,601 5,387 629 225 17,870 0 2 52,437 89,817
# Eligibles Screened 1,905 49 125 1,748 5 2,072 1,603 78 43 4,512 0 0 12,140 18,459
% Eligibles Screened / Total Eligibles 17.69 10.52 15.45 17.95 1.63 24.09 29.76 12.40 19.11 25.25 0.00 0.00 23.15 20.55
# of Eligible Years 7,877 245 484 7,263 165 6,188 4,206 338 124 13,629 0 0 40,520 56,716
% Eligibles Screened / Eligible-Year 24.18 20.00 25.83 24.07 3.03 33.48 38.11 23.08 34.68 33.11 0.00 0.00 29.96 32.55
# of Screens (Frequency) 1,955 51 136 2,004 5 2,220 1,738 85 45 4,634 0 0 12,873 19,604
# of Screens per Eligible 0.18 0.11 0.17 0.21 0.02 0.26 0.32 0.14 0.20 0.26 0.00 0.00 0.25 0.22
# of Screens / Eligible-Year 0.25 0.21 0.28 0.28 0.03 0.36 0.41 0.25 0.36 0.34 0.00 0.00 0.32 0.35

HealthCheck Screens, Ages 15 - 20
# of Eligibles 3,969 157 402 3,651 79 2,858 1,865 216 64 6,634 0 0 19,042 30,621
# Eligibles Screened 266 3 64 344 1 444 369 30 3 783 0 0 2,307 3,384
% Eligibles Screened / Total Eligibles 6.70 1.91 15.92 9.42 1.27 15.54 19.79 13.89 4.69 11.80 0.00 0.00 12.12 11.05
# of Eligible Years 2,485 71 218 2,408 30 1,763 1,235 101 27 4,382 0 0 12,721 16,818
% Eligibles Screened / Eligible-Year 10.70 4.23 29.36 14.29 3.33 25.18 29.88 29.70 11.11 17.87 0.00 0.00 18.14 20.12
# of Screens (Frequency) 268 3 167 363 1 517 417 34 3 806 0 0 2,579 3,935
# of Screens per Eligible 0.07 0.02 0.42 0.10 0.01 0.18 0.22 0.16 0.05 0.12 0.00 0.00 0.14 0.13
# of Screens / Eligible-Year 0.11 0.04 0.77 0.15 0.03 0.29 0.34 0.34 0.11 0.18 0.00 0.00 0.20 0.23

HealthCheck Screens, Ages 0 - 20
# of Eligibles 26,838 1,288 2,231 23,791 791 20,925 11,631 1,580 591 40,628 3 8 124,624 220,575
# Eligibles Screened 7,365 257 713 7,465 74 8,449 4,570 377 197 14,279 2 0 43,748 74,252
% Eligibles Screened / Total Eligibles 27.44 19.95 31.96 31.38 9.36 40.38 39.29 23.86 33.33 35.15 66.67 0.00 35.10 33.66
# of Eligible Years 18,520 638 1,295 16,900 409 14,420 8,595 806 311 29,260 2 1 91,157 132,145
% Eligibles Screened / Eligible-Year 39.77 40.28 55.06 44.17 18.09 58.59 53.17 46.77 63.34 48.80 100.00 0.00 47.99 56.19
# of Screens (Frequency) 9,949 403 1,290 11,253 130 12,123 6,482 576 283 20,269 3 0 62,761 110,832
# of Screens per Eligible 0.37 0.31 0.58 0.47 0.16 0.58 0.56 0.36 0.48 0.50 1.00 0.00 0.50 0.50
# of Screens / Eligible-Year 0.54 0.63 1.00 0.67 0.32 0.84 0.75 0.71 0.91 0.69 1.50 0.00 0.69 0.84

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 1:  ACCESS AND SERVICE
Data for Recipients in the Southeastern Region

CHILDREN'S HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC UHP UNH SE Region ALL HMOs

Non-HealthCheck Health Care Visits, Age <1
# of Eligibles 4,377 273 380 3,405 168 3,016 1,362 268 119 5,430 2 5 17,882 34,354
# of Eligibles Receiving 2,864 156 215 2,152 112 2,034 866 126 98 4,221 1 0 12,845 23,121
% Eligibles Receiving / Total Eligibles 65.43 57.14 56.58 63.20 66.67 67.44 63.58 47.01 82.35 77.73 50.00 0.00 71.83 67.30
# of Eligible Years 1,904 101 151 1,424 64 1,293 608 100 44 2,307 1 1 7,997 14,908
% Eligibles Receiving / Eligible-Year 150.42 154.46 142.38 151.12 175.00 157.31 142.43 126.00 222.73 182.96 100.00 0.00 160.62 155.09
# of Visits (Frequency) 9,662 527 1,569 6,557 482 6,253 2,767 380 471 17,643 2 0 46,313 83,115
# of Visits per Eligible-Year 5.07 5.22 10.39 4.60 7.53 4.84 4.55 3.80 10.70 7.65 2.00 0.00 5.79 5.58
# of Visits per Eligible 2.21 1.93 4.13 1.93 2.87 2.07 2.03 1.42 3.96 3.25 1.00 0.00 2.59 2.42

Non-HealthCheck Health Care Visits, Ages 1 - 5
# of Eligibles 10,839 542 885 9,620 335 9,101 4,213 640 257 15,362 2 2 49,509 89,631
# of Eligibles Receiving 6,742 274 665 4,913 182 5,761 2,453 256 172 9,315 0 0 30,733 52,299
% Eligibles Receiving / Total Eligibles 62.20 50.55 75.14 51.07 54.33 63.30 58.22 40.00 66.93 60.64 0.00 0.00 62.08 58.35
# of Eligible Years 7,016 255 493 6,459 165 5,828 2,858 302 136 10,152 1 0 33,665 56,324
% Eligibles Receiving / Eligible-Year 96.09 107.45 134.89 76.06 110.30 98.85 85.83 84.77 126.47 91.76 0.00 0.00 91.29 92.85
# of Visits (Frequency) 20,172 872 2,464 15,977 631 15,087 6,858 645 709 33,934 0 0 97,349 163,577
# of Visits per Eligible-Year 2.88 3.42 5.00 2.47 3.82 2.59 2.40 2.14 5.21 3.34 0.00 0.00 2.89 2.90
# of Visits per Eligible 1.86 1.61 2.78 1.66 1.88 1.66 1.63 1.01 2.76 2.21 0.00 0.00 1.97 1.83

Non-HealthCheck Health Care Visits, Ages 6 - 14
# of Eligibles 10,986 447 816 10,027 290 8,741 5,609 635 215 18,416 0 1 53,948 91,320
# of Eligibles Receiving 5,000 183 409 3,800 127 3,917 2,325 171 106 8,989 0 0 25,027 39,611
% Eligibles Receiving / Total Eligibles 45.51 40.94 50.12 37.90 43.79 44.81 41.45 26.93 49.30 48.81 0.00 0.00 46.39 43.38
# of Eligible Years 7,426 224 456 6,903 152 5,761 4,075 317 109 13,025 0 0 38,449 60,037
% Eligibles Receiving / Eligible-Year 67.33 81.70 89.69 55.05 83.55 67.99 57.06 53.94 97.25 69.01 0.00 0.00 65.09 65.98
# of Visits (Frequency) 10,788 473 1,111 9,347 306 8,056 5,151 349 301 21,909 0 0 57,791 93,725
# of Visits per Eligible-Year 1.45 2.11 2.44 1.35 2.01 1.40 1.26 1.10 2.76 1.68 0.00 0.00 1.50 1.56
# of Visits per Eligible 0.98 1.06 1.36 0.93 1.06 0.92 0.92 0.55 1.40 1.19 0.00 0.00 1.07 1.03

Non-HealthCheck Health Care Visits, Age 15 - 20
# of Eligibles 4,313 172 416 3,832 93 3,056 1,921 222 67 6,933 0 0 20,198 32,361
# of Eligibles Receiving 1,973 75 257 1,696 39 1,432 760 50 30 3,138 0 0 9,450 14,518
% Eligibles Receiving / Total Eligibles 45.75 43.60 61.78 44.26 41.94 46.86 39.56 22.52 44.78 45.26 0.00 0.00 46.79 44.86
# of Eligible Years 2,456 68 214 2,302 34 1,694 1,134 98 26 4,107 0 0 12,134 17,705
% Eligibles Receiving / Eligible-Year 80.33 110.29 120.09 73.68 114.71 84.53 67.02 51.02 115.38 76.41 0.00 0.00 77.88 82.00
# of Visits (Frequency) 5,133 167 1,234 5,192 101 3,590 2,147 123 112 9,272 0 0 27,071 41,771
# of Visits per Eligible-Year 2.09 2.46 5.77 2.26 2.97 2.12 1.89 1.26 4.31 2.26 0.00 0.00 2.23 2.36
# of Visits per Eligible 1.19 0.97 2.97 1.35 1.09 1.17 1.12 0.55 1.67 1.34 0.00 0.00 1.34 1.29

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan

37 Wisconsin Department of Health and Family Services



WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 1:  ACCESS AND SERVICE
Data for Recipients in the Southeastern Region

CHILDREN'S HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC UHP UNH SE Region ALL HMOs

Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 27,509 1,320 2,279 24,256 811 21,410 11,814 1,612 602 41,448 3 8 126,722 223,062
# of Eligibles Receiving 15,522 642 1,419 12,561 430 12,488 6,044 559 372 25,663 1 0 75,701 124,193
% Eligibles Receiving / Total Eligibles 56.43 48.64 62.26 51.79 53.02 58.33 51.16 34.68 61.79 61.92 33.33 0.00 59.74 55.68
# of Eligible Years 18,802 647 1,314 17,089 416 14,576 8,675 817 314 29,592 2 1 92,246 148,974
% Eligibles Receiving / Eligible-Year 82.56 99.23 107.99 73.50 103.37 85.68 69.67 68.42 118.47 86.72 50.00 0.00 82.06 83.37
# of Visits (Frequency) 45,755 2,039 6,378 37,073 1,520 32,986 16,923 1,497 1,593 82,758 2 0 228,524 382,188
# of Visits per Eligible-Year 2.43 3.15 4.85 2.17 3.65 2.26 1.95 1.83 5.07 2.80 1.00 0.00 2.48 2.57
# of Visits per Eligible 1.66 1.54 2.80 1.53 1.87 1.54 1.43 0.93 2.65 2.00 0.67 0.00 1.80 1.71

HealthCheck and/or Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 27,509 1,320 2,279 24,256 811 21,410 11,814 1,612 602 41,448 3 8 126,722 223,062
# of Eligibles Receiving 14,970 698 1,000 14,139 408 12,974 7,379 690 401 24,953 2 0 76,324 130,228
% Eligibles Receiving / Total Eligibles 54.42 52.88 43.88 58.29 50.31 60.60 62.46 42.80 66.61 60.20 66.67 0.00 60.23 58.38
# of Eligible Years 18,802 647 1,314 17,089 416 14,576 8,675 817 314 29,592 2 1 92,246 148,974
% Eligibles Receiving / Eligible-Year 79.62 107.88 76.10 82.74 98.08 89.01 85.06 84.46 127.71 84.32 100.00 0.00 82.74 87.42
# of Visits (Frequency) 55,704 2,442 7,668 48,326 1,650 45,109 23,405 2,073 1,876 103,027 5 0 291,285 493,040
# of Visits per Eligible-Year 2.96 3.77 5.84 2.83 3.97 3.09 2.70 2.54 5.97 3.48 2.50 0.00 3.16 3.31
# of Visits per Eligible 2.02 1.85 3.36 1.99 2.03 2.11 1.98 1.29 3.12 2.49 1.67 0.00 2.30 2.21

Recipients with Dental Exams, Ages 0 - 20
# of Eligibles 27,509 * 2,279 24,256 * 21,410 11,814 1,612 * 41,448 * * 124,178 *
# of Eligibles Receiving 4,084 * 228 3,086 * 2,685 1,641 52 * 7,014 * * 18,790 *
% Eligibles Receiving / Total Eligibles 14.85 * 10.00 12.72 * 12.54 13.89 3.23 * 16.92 * * 15.13 *
# of Eligible Years 18,802 * 1,314 17,089 * 14,576 8,675 817 * 29,592 * * 90,865 *
% Eligibles Receiving / Eligible-Year 21.72 * 17.35 18.06 * 18.42 18.92 6.36 * 23.70 * * 20.68 *

Preventive Dental Care, Ages 0 - 20
# of Eligibles 27,509 * 2,279 24,256 * 21,410 11,814 1,612 * 41,448 * * 124,178 *
# of Eligibles Receiving 3,726 * 223 3,160 * 1,854 1,512 48 * 6,590 * * 17,113 *
% Eligibles Receiving / Total Eligibles 13.54 * 9.78 13.03 * 8.66 12.80 2.98 * 15.90 * * 13.78 *
# of Eligible Years 18,802 * 1,314 17,089 * 14,576 8,675 817 * 29,592 * * 90,865 *
% Eligibles Receiving / Eligible-Year 19.82 * 16.97 18.49 * 12.72 17.43 5.88 * 22.27 * * 18.83 *

*Only Milwaukee County HMOs provide dental services to Wisconsin Medicaid recipients; therefore, only Milwaukee HMO and Southeastern Region data is provided.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 1:  ACCESS AND SERVICE
Data for Recipients in the Southeastern Region

CHILDREN'S HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC UHP UNH SE Region** ALL HMOs**

Recipients with Dental Sealants, Ages 0 - 20
# of Eligibles 27,509 * 2,279 24,256 * 21,410 11,814 1,612 * 41,448 * * 124,178 *
# of Eligibles Receiving 217 * 7 336 * 472 103 4 * 584 * * 1,723 *
% Eligibles Receiving / Total Eligibles 0.79 * 0.31 1.39 * 2.20 0.87 0.25 * 1.41 * * 1.39 *
# of Eligible Years 18,802 * 1,314 17,089 * 14,576 8,675 817 * 29,592 * * 90,865 *
% Eligibles Receiving / Eligible-Year 1.15 * 0.53 1.97 * 3.24 1.19 0.49 * 1.97 * * 1.90 *

Newborn Discharges
# of Eligibles 36,285 1,675 2,996 31,873 1,045 28,183 15,343 2,113 769 54,564 4 8 166,815 290,201
# of Eligible Years 24,292 806 1,702 21,873 520 18,636 11,008 1,041 381 38,030 2 1 118,293 187,913
# of Discharges 2,372 80 120 966 54 952 480 67 40 1,685 0 0 6,816 12,291
Average Length of Stay 2.89 2.40 3.20 3.02 1.89 1,331.18 56.52 389.70 4.50 3.61 0.00 0.00 3.14 2.97
Discharges per 1,000 Eligibles 65.37 47.76 40.05 30.31 51.67 33.78 31.28 31.71 52.02 30.88 0.00 0.00 40.86 42.35
Discharges per 1,000 Eligible-Years 97.65 99.26 70.51 44.16 103.85 51.08 43.60 64.36 104.99 44.31 0.00 0.00 57.62 65.41

*Only Milwaukee County HMOs provide dental services to Wisconsin Medicaid recipients; therefore, only Milwaukee HMO and Southeastern Region data is provided.
**Excludes the following HMOs from calculation of average length of stay:  MHS, MXC, and NET

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 1:  ACCESS AND SERVICE
Data for Recipients in the Southeastern Region

WOMEN'S HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC SE Region* ALL HMOs*

Pap Test, Ages 15-20
# of Eligibles 3,129 124 311 2,550 71 2,098 1,260 158 54 4,576 10,590 20,291
# Eligibles Receiving 8,327 12 79 600 9 517 368 32 5 1,134 2,756 5,980
% Eligibles Receiving / Total Eligibles 266.12 9.68 25.40 23.53 12.68 24.64 29.21 20.25 9.26 24.78 26.02 29.47
# of Eligible Years 1,799 42 154 1,535 26 1,177 755 71 20 2,692 6,472 11,189
% Eligibles Receiving / Eligible-Year 462.87 28.57 51.30 39.09 34.62 43.93 48.74 45.07 25.00 42.12 42.58 53.45

Pap Test, Ages 21+
# of Eligibles 8,389 333 667 6,951 218 6,170 3,373 460 146 12,531 29,305 56,687
# Eligibles Receiving 23,910 63 175 1,728 41 1,745 1,084 89 34 3,572 8,531 16,203
% Eligibles Receiving / Total Eligibles 285.02 18.92 26.24 24.86 18.81 28.28 32.14 19.35 23.29 28.51 29.11 28.58
# of Eligible Years 5,132 148 356 4,347 95 3,684 2,202 205 61 7,983 19,081 33,255
% Eligibles Receiving / Eligible-Year 465.90 42.57 49.16 39.75 43.16 47.37 49.23 43.41 55.74 44.75 44.71 48.72

Mammography, Ages 21+
# of Eligibles 8,389 333 667 6,951 218 6,170 3,373 460 146 12,531 37,694 61,256
# Eligibles Receiving 173 14 20 155 1 147 73 4 4 344 935 1,337
% Eligibles Receiving / Total Eligibles 2.06 4.20 3.00 2.23 0.46 2.38 2.16 0.87 2.74 2.75 2.48 2.18
# of Eligible Years 5,132 148 356 4,347 95 3,684 2,202 205 61 7,983 24,213 35,375
% Eligibles Receiving / Eligible-Year 3.37 9.46 5.62 3.57 1.05 3.99 3.32 1.95 6.56 4.31 3.86 3.78

Mammography, Ages 50+
# of Eligibles 153 6 15 154 5 120 70 2 1 235 728 1,161
# Eligibles Receiving 29 0 4 24 1 14 10 0 0 37 119 165
% Eligibles Receiving / Total Eligibles 18.95 0.00 26.67 15.58 20.00 11.67 14.29 0.00 0.00 15.74 16.35 14.21
# of Eligible Years 89 3 9 96 2 70 39 0 0 130 438 664
% Eligibles Receiving / Eligible-Year 32.58 0.00 44.44 25.00 50.00 20.00 25.64 0.00 0.00 28.46 27.17 24.85

*Pap test averages exclude non-Milwaukee data for CHS, which was identified as an outlier.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 1:  ACCESS AND SERVICE
Data for Recipients in the Southeastern Region

GENERAL HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC UHP UNH SE Region ALL HMOs

Emergency Room Visits Without Admission, Ages 0 - 5
# of Eligibles 13,785 754 1,153 11,820 452 10,970 5,061 837 353 18,747 3 7 60,707 112,170
# of Eligible Years 8,920 356 644 7,883 229 7,121 3,466 401 180 12,460 2 1 41,662 71,232
# of Visits (Frequency) 5,079 314 191 5,458 38 3,435 1,805 268 207 7,637 1 0 24,433 39,999
# of Visits per Eligible-Year 0.57 0.88 0.30 0.69 0.17 0.48 0.52 0.67 1.15 0.61 0.50 0.00 0.59 0.56
# of Visits per Eligible 0.37 0.42 0.17 0.46 0.08 0.31 0.36 0.32 0.59 0.41 0.33 0.00 0.40 0.36

Emergency Room Visits Without Admission, Ages 6 - 14
# of Eligibles 10,986 447 816 10,027 290 8,741 5,609 635 215 18,416 0 1 53,948 91,320
# of Eligible Years 7,426 224 456 6,903 152 5,761 4,075 317 109 13,025 0 0 38,449 60,037
# of Visits (Frequency) 2,064 89 52 2,416 10 1,478 1,162 109 80 3,863 0 0 11,323 16,744
# of Visits per Eligible-Year 0.28 0.40 0.11 0.35 0.07 0.26 0.29 0.34 0.73 0.30 0.00 0.00 0.29 0.28
# of Visits per Eligible 0.19 0.20 0.06 0.24 0.03 0.17 0.21 0.17 0.37 0.21 0.00 0.00 0.21 0.18

Emergency Room Visits Without Admission, Ages 15 - 20
# of Eligibles 4,313 172 416 3,832 93 3,056 1,921 222 67 6,933 0 0 20,198 32,361
# of Eligible Years 2,456 68 214 2,302 34 1,694 1,134 98 26 4,107 0 0 12,134 17,705
# of Visits (Frequency) 1,747 51 54 1,631 1 1,012 766 81 23 2,828 0 0 8,194 11,022
# of Visits per Eligible-Year 0.71 0.75 0.25 0.71 0.03 0.60 0.68 0.83 0.88 0.69 0.00 0.00 0.68 0.62
# of Visits per Eligible 0.41 0.30 0.13 0.43 0.01 0.33 0.40 0.36 0.34 0.41 0.00 0.00 0.41 0.34

Emergency Room Visits Without Admission, Ages 21+
# of Eligibles 9,155 362 739 7,865 242 6,999 3,643 514 168 13,559 1 0 41,571 69,274
# of Eligible Years 5,490 158 388 4,784 104 4,060 2,333 225 67 8,439 1 0 26,048 38,939
# of Visits (Frequency) 4,443 193 94 4,164 27 2,651 1,729 160 109 7,357 0 0 20,927 28,654
# of Visits per Eligible-Year 0.81 1.22 0.24 0.87 0.26 0.65 0.74 0.71 1.63 0.87 0.00 0.00 0.80 0.74
# of Visits per Eligible 0.49 0.53 0.13 0.53 0.11 0.38 0.47 0.31 0.65 0.54 0.00 0.00 0.50 0.41

Emergency Room Visits Without Admission, All Ages
# of Eligibles 36,285 1,675 2,996 31,873 1,045 28,183 15,343 2,113 769 54,564 4 8 166,815 290,201
# of Eligible Years 24,292 806 1,702 21,873 520 18,636 11,008 1,041 381 38,030 2 1 118,293 187,913
# of Visits (Frequency) 13,333 647 391 13,669 76 6,827 3,918 444 419 21,685 1 0 24,433 92,067
# of Visits per Eligible-Year 0.55 0.80 0.23 0.62 0.15 0.37 0.36 0.43 1.10 0.57 0.50 0.00 0.21 0.49
# of Visits per Eligible 0.37 0.39 0.13 0.43 0.07 0.24 0.26 0.21 0.54 0.40 0.25 0.00 0.15 0.32

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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Table 1:  ACCESS AND SERVICE
Data for Recipients in the Southeastern Region

GENERAL HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC UHP UNH SE Region ALL HMOs*

Recipients with One or More Primary Care Visits
# of Eligibles 36,285 1,675 2,996 31,873 1,045 28,183 15,343 2,113 769 54,564 4 8 166,815 284,964
# of Eligibles Receiving 19,807 768 1,647 18,599 440 17,203 8,880 762 416 29,604 2 0 98,128 161,168
% Eligibles Receiving / Total Eligibles 54.59 45.85 54.97 58.35 42.11 61.04 57.88 36.06 54.10 54.26 50.00 0.00 58.82 56.56
# of Eligible Years 24,292 806 1,702 21,873 520 18,636 11,008 1,041 381 38,030 2 1 118,293 185,057
% Eligibles Receiving / Eligible-Year 81.54 95.29 96.77 85.03 84.62 92.31 80.67 73.20 109.19 77.84 100.00 0.00 82.95 81.19
# of Visits (Frequency) 58,711 2,143 5,233 60,238 1,101 45,663 25,822 1,975 1,470 92,596 3 0 294,955 470,264
# of Visits per Eligible-Year 2.42 2.66 3.07 2.75 2.12 2.45 2.35 1.90 3.86 2.43 1.50 0.00 2.49 2.54
# of Visits per Eligible Receiving 2.96 2.79 3.18 3.24 2.50 2.65 2.91 2.59 3.53 3.13 1.50 0.00 3.01 2.92

*Averages exclude GLX, which was identified as an outlier.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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